Ww-0004
SAFETY RECALL NOTICE |

Dear Western Star Owner:
RE: Wastsrn Star Recall Hnﬂuw-ﬂlu—mwm'ljrpﬂ'l‘hlﬂ End Secluts

nhmnmmmhmmmﬁmorﬁnmm and Motor Vekdole sm
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enclosed "Recall Notice" card identifies your vohicle.

IF you dho mot awn the vekiicle whoso scrial umber appeary o the enclosed recall card, 1 is rporisnt that you
rotum this notice to Western Star Trocks Inc. with any information you can fomish that will assist us in locating
the present owner. No postage is required, a3 Western Star will pay the reinen postage oa this card.

Vehicles Affocted:
Western Star Trueks Inc. has determined that 2 defect which relaies to motor vehiole safisty exiats in Western Str
Constellation and Heritage trucks and fruck traciors bailt betwesn July 5, 1999 wnd November 26, 1999,

The Problem:

The TRW 20-EDL ball socket assemblive comain bearing that may be below the specified cane depth and/or
bardness. This oan lead to prematare weasr oot amd & possfble separation of the ball stud from the socket. If the
ball sockest mesambly were to ssparnie, there could bo uhunfvdmhm:mﬂmi.

What You Mwt Do:

# For your aafety Western Star Trucks Ine. mymhwmmeEmduh
bwmadintaly to book 8 secvice appoiniment to have the ball socket sssemblise replaced.

+  Ploxse peosent the "Rocall Notics” card 1o the dealer whers the recall servios will be performed.

If your vehicle is not aodified within = reasonable time after tendering it to & Dealer st the agreed service date,
please contect Western Star Trucks Inc., Cemyplisnce and Recall Departmant, 2076 Enterpuise Wy, Kelowna,
BC, Canada, V1Y 6HS (Phone: 250-868-6445), United Stertes residents muy snbmit x complaint tothe
Adminisirator, National Highway Tradfic Safety Administrstion, 400 Seventh Streot, SW., Wiashingtom, D.C.,
-20590, or cail the toll free Ao Sufety Hot-Eno ot B00-424-9393 (Washington, D.C. residents may call 202-366-
0123). Canadian resideuts may submit & complaini (o the Manager, Recall and Public Complisnce, Rond and
Mator Vehicle Traffic Safety Branch, Transport Canada, Ottewa Crtario, or phone (613) 993-9851. -

We regret any inconvenience this situation may cause, snd hope you will share in cur concem for your safety and
antinfiaction with our prodoct.

WESTERN STAR TRUCKS INC. :
VEHICLE REGULATIONE AND COMPLIANCE DEPARTMENT



